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Annex I – Customer Complaint Submission Form

Customer Complaint Form
(In accordance with Regulation (EU) 2023/1114 - MiCA)

1. Complainant’s Information
Full name:
ID/Foreigner ID/Passport:
Address:
Contact phone number:
Email address:
Relationship with Criptan Trade, S.L.:
☐ Client ☐ Former client ☐ Other (please specify): _______________

2. Complaint Information
Date of the incident:
Description of the complaint:
(Please clearly and concisely describe the facts that gave rise to the complaint. You may attach supporting documents if desired.)

3. Affected Service
☐ Custody and administration of crypto-assets
☐ Exchange of crypto-assets for fiat currency
☐ Transfer of crypto-assets
☐ Other (please specify): _______________






4. Complainant’s Request
(Explain what you expect as an outcome of the complaint: refund, explanation, correction, etc.)

5. Attached Documentation (if applicable)
☐ Copy of ID/Foreigner ID
☐ Screenshots
☐ Proof of transactions
☐ Others (please specify): _______________

6. Complainant’s Signature
Signature: ___________________________
Place and date: _______________________


INSTRUCTIONS:
This form may be sent by email to: reclamaciones@criptan.com
Or by postal mail to:
Calle María de Molina, 39, 3rd floor, 28006 Madrid

Criptan Trade, S.L. will acknowledge receipt of the complaint within 10 business days and will issue a resolution within a maximum of 2 months from the date of submission.
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